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THE SMART CHOICE  
 

Visit www.smartworldwidefun.com for more fun products. 
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SAFETY
Your safety and the safety of others is very important.

We have provided many important safety messages in this manual and on your 
appliance. Always read and obey all safety messages.

This is the safety alert symbol.

This symbol alerts you to potential hazards that can kill or hurt you and 
others.

All safety messages will follow the safety alert symbol.

All safety messages will tell you what the potential hazard is, tell you how to reduce the 
chance of injury, and tell you what can happen if the instructions are not followed.

Appliance Specifications: 
220-240 V, 50 Hz, 400 Watts
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INTRODUCTION
Thank you very much for selecting our SMART Voice Egg Steamer. Each unit has been 
manufactured to the highest standards ensuring safety, reliability, and ease of use.  

Before use, please read these instructions carefully and save them for future reference.

IMPORTANT PRECAUTIONS
Before use make sure to read all of the below instructions in order to avoid injury or damage, and 
to get the best results from the appliance. Make sure to keep this manual in a safe place.

In case of damage caused by user failing to follow the instructions in this manual the warranty 
will be void. The manufacturer/importer accepts no liability for damages caused by failure to 
follow the manual, a negligent use or use not in accordance with the requirements of this manual.

1.  This appliance can be used by children aged from 8 years and above if they have been given 
supervision or understood the instruction concerning use of the appliance in a safe manner.

2.  Cleaning and user maintenance shall not be made by children unless they are older than 8 
and supervised.

3. Keep the appliance and its cord out of reach of children aged less than 8 years.

4.  Appliances can be used by persons with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards involved.

5. Children shall not play with the appliance.

6.  If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 
similarly qualified persons in order to avoid a hazard.

7. This appliance is intended for household use only.

8. CAUTION: Avoid injuries from the egg piercer.

9. There is a potential risk of injuries from misuse.

10. The heating element surface is subject to residual heat after use.

11.  Before inserting the plug into the mains socket, please check that the voltage and frequency 
comply with the specifications on the rating label.

12. Always plug the appliance into an earthed plug socket.

13.  Disconnect the mains plug from the socket when the appliance is not in use and before 
cleaning.

14.  Ensure that the mains cable is not hung over sharp edges and keep it away from hot objects 
and open flames.

15.  Do not immerse the appliance or the mains plug in water or other liquids. There is danger to 
life due to electric shock!

16. To remove the plug from the plug socket, pull the plug. Do not pull the power cord.

17.  Do not touch the appliance if it falls into water. Remove the plug from its socket, turn off the 
appliance and send it to an authorized service center for repair.

18. Do not plug or unplug the appliance from the electrical outlet with a wet hand.
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ON/OFF 
button

Storage 
compartment for 
measuring cup

Handle Cover

Egg tray

Heating 
plate

Indicator 
lights

Measuring cup

Egg piercer

19.  Never attempt to open the housing of the appliance, or to repair the appliance yourself. This 
could cause electric shock.

20. Never leave the appliance unattended during use.

21. This appliance is not designed for commercial use.

22. Do not use the appliance for other than intended use.

23. Do not wind the cord around the appliance and do not bend it.

24. The piercing pin is very sharp; use with extreme caution!

25.  Regarding the instructions for cleaning the surfaces which come in contact with food, please 
refer to the paragraph “CLEANING INSTRUCTIONS” of the manual.

PARTS
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HOW TO USE
1.  Remove the cover and egg tray to pour water onto the heating plate. Use the measuring cup 

and pour two cups of water on each use (each cup full of water to the scale mark).

2. Place the egg tray above the heating plate.

3.  Use the egg piercer to prick a small aperture into the big end of each egg. The piercing pin is 
very sharp, use with extreme caution. This prevents the eggshells bursting during boiling.

4. Put the eggs onto the egg tray by the small end facing downwards. Close the cover.

5.  Plug in the appliance. Press the ON/OFF button to turn on the appliance. A notifying sound is 
played. The appliance starts to boil the eggs.

6.  After 8 minutes, the voice tells you “The eggs are now soft boiled”. The first indicator light 
turns on. 

7. One minute later, the notifying sound is played.

8.  When the appliance has run for 10 minutes, the voice tells you “The eggs are now medium 
boiled”. The first and second indicator lights turn on.

9. When the appliance has run for 12.5 minutes, the notifying sound is played again. 

10.  When the appliance has run for 15 minutes, the voice tells you “The eggs are now hard 
boiled”. At this time, the three indicator lights all turn on. 

11. After one more minute, all the lights go out and the appliance automatically turns off.

Notes: 

•  You will get 3 voice messages during the cooking time, soft, medium and hard-boiled egg. 
You will also hear 2 short signals inbetween the voice messages to give you the opportunity 
to find the perfect result. The result can differ depending on the size of the eggs. Bigger eggs 
need slightly longer cooking time. 

• Decide whether to take the egg(s) out during the process when it’s soft/medium/hard boiled.

•  To take eggs out, carefully remove the cover by the handle as it is very hot. Let the eggs cool. 
You can run eggs under cold water to peel them more easily. 

CLEANING INSTRUCTIONS
Always unplug the appliance and allow cooling before cleaning. The egg tray and the cover can 
be washed normally. However, the cooking plate which is fixed to the bottom of the appliance 
can only be cleaned with a moistened towel. Never use abrasive cleaners. Do not use any metal 
tools or steel wool as they may cause damage.

Do not immerse the appliance in water!

When excessive scales are deposited on the heating plate, normal household vinegar can be used 
to remove the scales. Dilute the vinegar with water (add 1 part vinegar to 10 parts of water). Pour 
the solution onto the heating plate. Allow soaking for about 30 minutes. Then pour away the 
liquid. Wipe the cooking plate clean with a moistened towel.

SAFETY MEASURES
The appliance should not be used when:

1.  The cable is damaged.

2.  The appliance can be visually seen damaged.

3.   The appliance has been dropped onto the floor, even if visible damage is not seen.

Do not use the appliance except as stated in this manual.
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RETURNS & WARRANTY

SMART Voice Egg Steamer

Should you have any questions, please contact the retailer where you purchased the item.  

Exclusively Manufactured and Distributed by:

SMART Worldwide 
(an SMA Worldwide Ltd. Company) 
SMA House, 
Langley Waters, Home Park 
Kings Langley, WD4 8LZ, 
Hertfordshire, 
United Kingdom. 
Phone: Please see website for details. 
Web: www.smartworldwidefun.com 
Email: sma@smagm.com

Customer Service Enquiry

To submit a Customer Service enquiry, go to www.smartworldwidefun.com and fill out the 
Custom ervice enquiry form and click the Submit button.

This appliance is designed and built to provide many years of satisfactory performance under 
normal household use. The distributor pledges to the original owner that should there be any 
defects in material or workmanship during the first 90 days of purchase, we will repair or replace 
the unit at our option. Our pledge does not apply to damages caused by shipping, mishandling 
or unit being dropped. A product deemed defective either from manufacturing or being 
mishandled is up to the distributor’s discretion. In order to obtain service under this warranty, 
please contact the seller as the first port of call. 

This warranty does not apply to re-manufactured merchandise.

Please read these instructions carefully. Failure to comply with these instructions, damages 
caused by improper replacement parts, abuse or misuse will void this pledge to you and is being 
made in place of all other expressed warranties.

For more information visit us online at www.smartworldwidefun.com  
Like us on Facebook at www.facebook.com/SMARTWorldwide
Follow us on Twitter @smartworldwide1
View us on YouTube at www.youtube.com/user/SmartWorldwideFun

SHOULD YOUR UNIT NOT WORK OR IF DAMAGED WHEN YOU FIRST  TAKE IT OUT OF 
THE BOX PLEASE RETURN IT TO THE PLACE OF PURCHASE IMMEDIATELY WITH THE 

PROOF OF PURCHASE.

To activate 
your warranty 
please visit 
our website 
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Model: SVES6000
SMART Worldwide (an SMA Worldwide Ltd. Company) have a policy of continuous improvement 

and we reserve the right to change specifi cations without notice.
SMART is a registered trademark of SMA Worldwide Ltd. London, England.

www.smartworldwidefun.com
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